Migrating an Existing Account

Step 1: Click the Pay Utility button on the City of Winter Garden website www.cwgdn.com

O

Pay Utility

Step 2: Select the Login Link from the menu on the left side of the page and enter the user-id (email
address or account number XXXXX-XXXXX) and password that was used in the previous system.
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We have enhanced our website to better manage your accounts. Your existing user ID will need to be migrated to this new
centralized user system. If this is the first time you have logged into this site since the upgrade, please enter the user ID or
account number you have always used.

The site will prompt you to create a new user ID, identified by your eMail address. Your existing accounts and wallet will be
migrated to this new eMail based User ID. For future logins, you will use your elMail address to gain access to the site

User ID: v

Password:

[

Reset Password

You will receive this prompt. Click “OK” to proceed
User Upgrade

As part of our ongoing efforts to provide security, reliability and availability for our customers,
@ we are upgrading our onling systems. To ensure smooth transition of your data we need you to

complete the following fields and submit the information. Upon completion, you will

automatically logged-out and receive an eMail prompting you to complete the process.

[


http://www.cwgdn.com/

Step 3: Fill in the the information requested in the form

Migrate User Profile ?

* = Required

Maintain Accounts

New password is required.

Name and Address

" eMail Address: N e
= First Name: [ Utility v ]
* Last Name: [ Bill v ]
“ Adaress one: | 300 West Plant St v
Address Two: [ v }
* City: [ Winter Garden ' ]
* State: [ Florida W]
~zpcode: [ 34787 |

Phone Number




Step 4: Choose and answer the security questions and click “Update User”

Security Questions

Please choose your security questions below. Security gquestions are used to reset your password in the event it has been
compromised or forgotten. The minimum number of required predefined security questions is 3

*1. Type: @ Predefined Question () User Defined Question

* Question: I What was the name of your second pet? Wl
* Answer: ]
= 2. Type: @ Predefined Question () User Defined Question

* Question: I On what street did you live during 3rd grade? Wl
* Answer: _
* 3. Type: @ Predefined Question (O User Defined Question

“ Question: I What is your father's middle name? Wl
* Answer: -

Add Another Question

Update User

Step 5: A confirmation email will be sent to the email address on file. Check the email and click the link
contained within. This will confirm your account email address. You will then be directed to the log in

page.

User Upgrade

Your user has been created. A confirmation eMail has been sent to the eMail address specified
@ containing a link to enable your user. You will now be redirected to the Login Page.

)



Step 6: Enter your login credentials.
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User Login

We have enhanced our website to better manage your accounts. Your existing user ID will need to be migrated to this new
centralized user system. If this is the first time you have logged into this site since the upgrade, please enter the user ID or
account number you have always used.

The site will prompt you to create a new user ID, identified by your eMail address. Your existing accounts and wallet will be
migrated to this new eMail based User ID. For future logins, you will use your elMail address to gain access to the site

User ID: v

Password:

(R

Reset Password

After Login you will see all of your account options on the left hand side:

Welcome to City of Winter Garden Utility Billing.
This service offers up-to-date, online views of customer utility

accounts, while also providing several convenient payment
options.

From the comfort of home, citizens can review such information | . ;
as payment histery, pending payments, and account status.




